
Documentation Process Flow
The AIM Services team works with you to identify, 
digitize and integrate your existing documents to  
provide a smooth and efficient flow into a mobile 
document library.

Offsite Support
Your AIM Services onsite contact has a dedicated global 
support team behind them. In addition, we provide 
ongoing 24/7 AIM Services technical support. 

Asset Identification
MSC puts 30 years of labeling experience to work for 
you, developing a standardized identification program 
that provides QR code access to the information in your 
mobile document library.

Asset Inventory Validation
Validating your asset inventory list and verifying 
asset identification maintains the integrity of your 
documentation process.

Training
Your AIM Services contact will provide onsite interactive 
training and will later be available for remote assistance. 

On Site Staffing
Our AIM Services staff will work at your facility. We work 
independently and professionally to execute the buildout 
of the mobile document library, freeing your staff to 
complete their normal work assignments. 

Mobile App and Database Portal
The AIM mobile application works in conjunction with the 
asset identification, providing access to your MDL via a 
mobile device directly at the asset. 

AIM SERVICES

mscsales@markserv.com markservcanada.caToll free: 844.986.8480
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AIM SERVICES — THE PAIN-FREE PATH  
TO BUILDING YOUR MOBILE DOCUMENT LIBRARY.


